
Shipping & Packaging to Cynthia Renee, Inc. 
 
 

VITAL: CYNTHIA RENEE, INC. MUST KNOW WHEN PACKAGE SHIPS SO WE CAN TRACK THE 
PACKAGE. PACKAGES SHIPPED WITHOUT APPROVAL WILL BE  

AT CLIENT’S RISK. CALL US AT: 919-883-4791 
 
 

FedEx Shipping Labels 
You will be receiving from our insurer, Parcel Pro three pages, your outer shipment label is on Page 1, 
and the inner shipping label is on Page 2, and Page 3 outlines your shipment details and is for you to 
retain for your records NOT for FedEx.   
 
 

Preparing Your Jewelry for Shipment: 
 
Breakage or loss due to incompetent packaging is not covered by insurance and your 
responsibility.  
 
Double boxing is required for insurance purposes as well as a key requirement when shipping precious 
goods. We prefer you use FedEx official boxes that you may get at FedEx Office Print and Ship Centers 
(THEY USED TO BE CALLED KINKOS) however you may use your own boxes if they are available. 
Durable packing tape must be used on packages, no exceptions. The outer box should be no smaller than 
11x9x3”. 
 
 
1. Gather two boxes from FedEx - a medium and a large box. You will need to use both boxes to make 
your shipment. 
 
 
2. Inner (medium) box preparation: 
 

a. Wrap your items separately in zip lock bags, Place, padding with tissue, toweling, or newspaper 
in the inner (medium) box. We do not want the contents to rattle.  Breakage due to incompetent 
packaging is not covered by insurance and your responsibility. 
 

                                                
 
 

b. Affix the Inner Shipping Label (Page 2) on the inner (medium) box AND write the following 
information on the inner (medium) box: 
Cynthia Renee Inc.,                 FedEx tracking # (found on Page 3) 
1818 MLK Jr. Blvd., #326 
Chapel Hill, NC 27514 
 



 
 
 
3. Outer (large) box preparation: 
 

a. Insert inner (medium) box into the outer (large) box. Add extra padding in the large box to 
ensure your jewelry is protected and the boxes don’t rattle. Breakage due to incompetent 
packaging is not covered by insurance and your responsibility.     

                                             
 

 
b. Securely tape the shipping label, with tracking number and return address to outer (large) box. 
Boxes properly addressed should read: 
 
Cynthia Renee, Inc., 
1818 MLK Jr. Blvd., #326 
Chapel Hill, NC 27514 
919-883-4791 

 
c. Tape over the closures on the outside box.    

 
 

Sending Your Package: 
 
1. FedEx Office Print & Ship Centers (they used to be called Kinkos) will provide boxes for you. You may 
discretely assemble boxes whereever most comfortable. Do not state contents of package. 
 
 
*You must use an authorized Fed Ex store and physically hand the box to the employee and wait to watch 
them scan and enter the tracking number into their system and WAIT FOR the confirmation receipt which 
will be printed; you will need this receipt if there are problems with the shipment. DROPPING THE 
PACKAGE IN A FED EX BOX WILL VOID THE INSURANCE AND IS YOUR RESPONSIBILITY. 
 
 
2. Confirm with Cynthia Renee, Inc. that Fed Ex has received the box by calling 919-883-4791; 
assistance@cynthiarenee.com.  TEXT US A COPY OF THE SHIPPING CONFIRMATION RECEIPT.  
 
 
If you have no FedEx/Kinkos in your area, please contact Cynthia Renee, Inc. @ 919-883-4791 or 
assistance@cynthiarenee.com so that we may arrange a pick-up for you. We will need the date, 
address and four-hour time window for the carrier to arrive for scheduled pick up. 
 
 

	
	

	



	


